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October 6, 2026 

To Whom It May Concern, 

Infinite Outsourcing vision is to connect the best-fit talent with successful businesses by delivering a personalized approach to their 

HR operations. With a combined 15 years of resource consultancy experience, our customized outsourcing solutions have 

consistently empowered businesses to keep ahead of their needs-no matter their industry, their size or the talent and skills they 

require. 

I am writing to recommend Dinesh Mohangupta of Schooley Mitchell, who recently completed a review of our telecom expenses. 

We went into the review believing our rates were already competitive, and we were not expecting much room for improvement. 

Dinesh and his team found it anyway. The results were: 

• 18.9% savings on our wireless bills, on top of rates we already considered competitive. 

• Upgraded internet services, giving us better service than we had before. 

• Recurring credits from our telecom provider every two years, so the benefit continues well beyond the initial review. 

• Clear visibility into our telecom spend. The deep-dive audit laid out our full cost structure, and we now understand exactly 

what we are paying for and why. 

That last point has been as valuable to us as the savings. For the first time, we have a complete picture of our telecom costs, which 

makes ii far easier to manage them going forward. 

The process took very little of our time. Dinesh handled the analysis and the discussions with our provider, kept us informed 

throughout, and explained his findings in plain terms. 

I would recommend Dinesh and Schooley Mitchell to any organization that wants to be sure it is getting the best value from its 

telecom spend, including those that believe their rates are already as good as they can be. Ours were good, and he still made them 

better. 

Alex Defreitas 
Director ofBusiness Development 
Alex.defreitas@infiniteos.ca 

416 459-0690 

5915 Airport Road, Suite 820 Mississauga, ON L4V 1 T1 I 647-247-5490 I info@infiniteos.ca 
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