JKramer

& Associates

CER ED TS

To Whom It May Concern,
| am pleased to recommend Rob Jorgensen of Schooley Mitchell.

J Kramer & Associates is a trusted CPA firm based in Wenatchee, Washington, offering a
full range of services, including taxation, bookkeeping and tax reporting, CFO services,
QuickBooks consulting, and business valuations. As a firm that prides itself on efficiency
and sound financial management, we always prioritize controlling expenses — which is
exactly why we engaged Rob to audit our telecommunications costs.

The process was remarkably straightforward. After a brief conversation about our setup
and sharing access to our invoices and contracts, Schooley Mitchell took it from there. The
experience required minimal time and effort on our part, which | genuinely appreciated.

The results spoke for themselves. Rob's team identified savings of nearly 17% on our phone
services — without requiring us to switch providers or sacrifice any of our existing features.

Those savings directly support our ability to better serve both our clients and our staff, and
that means a great deal to us.

Rob is professional, knowledgeable, and truly passionate about what he does. Our
experience with him and the Schooley Mitchell team was excellent from start to finish, and
| would not hesitate to recommend their services to any business or organization looking to
reduce costs without the hassle.

Sincerely,
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rra Kramer, CPA
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