PEST MANAGEMENT

To Whom It May Concern,

Olympia Pest Management is always looking for ways to operate more efficiently while
continuing to invest in our team, our customers, and our growth. When Chris from
Schooley Mitchell first approached us about reviewing our contracts and identifying
potential cost savings, it honestly sounded too good to be true.

Despite some initial skepticism, we agreed to take the meeting—and we were quickly
impressed. Chris clearly explained the process from start to finish, outlining how contract
analysis, savings identification, presentation, and follow-through would work. What stood
out most was that the entire experience unfolded exactly as promised.

Schooley Mitchell conducted a thorough review of our credit card processing and presented
clear, easy-to-understand findings. As a result, Olympia Pest Management chose to move
forward with their recommended cost-savings solution, achieving a reduction of more than
18% in credit card processing costs. The process was efficient, professional, and required
minimal time from our internal team.

After seeing the results firsthand, we have decided to continue working with Schooley
Mitchell to review additional contracts and identify further opportunities to reduce
expenses. Chris and the Schooley Mitchell team did exactly what they said they would do,
and they delivered measurable results.

I would confidently recommend Schooley Mitchell to any business owner who wants
transparency, follow-through, and real savings on everyday operational expenses.

Sincerely,

Wﬂnb

Samantha Malone

Olympia Pest Management

9024 Wyatt Ct SE
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