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To Whom It May Concern: 

STORAGE 
DEPOT" 

785 W. Hidden Creek Pkwy 

Suite 2200 

Burleson, TX 76028 

817-426-5996 

Schooley Mitchell, (Lee and Marla Balaklaw), and their team have been our waste 
consultants for the past several years. They have saved us thousands of dollars, 
working on multiple locations. 

Dealing with multiple representatives, for each service location is a chore. Schooley 
Mitchell has dealt with rate creep, when contracted rates went up, before rate 
changes were due. Schooley Mitchell obtained credits for us for the premature rate 
increase. They were able to decrease rates back to what they had been. This has 
occurred with different vendors at different locations. 

Schooley Mitchell was also able to obtain credits for overage charges for us. 

During contract negotiations Schooley Mitchell was able to obtain rate caps limiting 
the rate increases in the future. They were able to do this for several locations. 

Dealing with vendors over these kinds of issues is time consuming. We prefer to 
outsource this work to Schooley Mitchell so that we can focus on our core business 
operations. 

I highly recommend Schooley Mitchell to those companies that want expertise at 
dealing with different waste vendors, especially with multiple locations. They handle 
contract negotiations, review bills each month line by line, and deal with any issues 
that we have with the waste haulers. 
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