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7TKHUMHUKHR X B XU UHQIFQAKVF K XV LQHWHW VIDRFQ\M\W LPH
VHFXUDWGEQRZOHBGFKRROIHWFKHR@WWG X FWH B @ LIDFAHWR Z

\RXU RUIJDQL]DWLRQ WR JDLQ LQ HDFK RI WKHVH YDOXDEOH
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KHWKHU LW V FUHDWLQJ EXGJHW URRP LQFUHDVLQJ YDOX&
LQFUHDVLQJ SUR<W 6FKRROH\ OLWFKHOO FDQ KHOS 2XU FR
FRYHU WKUHH EDVLF WKLQJV

e %LOOLQJ (JURKDVWO ODUNHWSODe 5 HBWRIHZ\\RUVEXUUHQW 6HUY

7KLV UHGXFHV \RXU FRVWYVY LQFUHDVHV \RXU ERWWRP OLQH
DUH ZHOO SODQQHG $00 WKUHH VWHSV VDYH \RX PRQH\
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&OLHQWY WHOO XV WLPH LV WRGD\ V VFDUFHVW UHVRXUFH
LOQGXWWWHQGY LQQRYDWLRQV DQG DQDO\VLV WR GHOLYHU
VWURQJ LPSOHPHQWDWLRQ VXSSRUW IUHHLQJ \RX WR IRFX
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1DYLIJDWLQJ EXVLQHVV VHUYLFHY DQG WHFKQRORJ\ LV FRPS
FRQVXOWDQWY EULQYHHISRUVDIPER DQWDELOLW\ WR GHOLYHL
VROXWLRQV IRU \RXU QHHGV JLYLQJ \RX FRQ<GHQFH LQ HYt
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'LWK FRQVWDQW FKDQJH LQ WRGDOD\W \VEKDUGHWR ®&D ®& \DFRDG M
NQRZOHGJH \RX QHHG 6FKRROH\ OLWFKHOO SURYLGHV WDL(
UHFRPPHQGDWLRQV WR NHHS \RXU VHUYLFHV DOLJ
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$ WKRUMP H FRP P IW HOWIRU Z KDIWFRX@ EH D \WLJ Qs FDOWFRWY
UHGXPARQ DQGD ®Q \MP WP H\DYHU
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$ VI QHG VHWYIFH DI UHHP HQWI HW XV VWRUMG

$ VI QHG GMWMURI DXWRU] DARQ GW XV JHWIKH LQI RUP DARQ Z H QHHG
ILRP  YHQGRW/

&XUHQWQYRIFHV | RU\ RXUDSSTDE®! H SHQVH DFFRXQW  RURQIH
DFFHW

A ALY

2 QFHRXUH SHUWV GLJ IOWR\ RXUIQIRWP DWRQ Z HZ I@NHHS \ RX IQIRWP HGRI
RXUSURIUHW DQG SUHSDUH RXUDQDOMY

7KLY Z L@INHO WIHTXWH D I1HZ VKRUASKRQH FD@ VR HQVXUH Z H KDYH HYHU WILQJ
ZHQHHG
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S IWURXUWRWRXIK WIHYIHZ Z H Z LW DUH RXUILQGQIV Z I\ RX 1Q WH |RWP
Rl D9DXH 5 HSRUV

2 QFH DSSWRYHG ZHZ L@IP SGP HOWRXUUHARP P HQGDARQV DQG FRQAQXH
DVDP IGGBP DQ EHVE HHQ\ RX DQG\ RXUYHQGRW/
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:KDW RXU FOLHQWY VD\ DERXW XV

- s\cubpxoLF opQxIDFw|HIEIBNIEE: v

‘H HQJDJWEKRROHWFKWABOHYLRXWDVWHQGNHOHERP
H[SHQWHDODURIBIQ X IDF WXUBHIR G XIFAXLSPHQM ORED O
FXVWRFEDWHHUHOKHDY IRIM\WVWUHDP ®WABVW HIIHFWLYH
RSHUDWLRQDO VXSSRUW

6 FKRROWHNFKRIDWEWRDYYY LQ@DVWKLOHPDLQILQIK
RXUQFXPEVWIQGRYWG LQ@WHOH¥RRQ@EWKR HQGRIDQJH

'H ZHUMHUN [FLWHRBHGXRXERVWNIQLILFDHAMO\E O VR

KDSS\ WR DYRLG DQ\ GLVUXSWLRQ IURP VZLWFKLQJ YHQG!
J\RXDUMHORRNMPRUHGXERIXUFRPSDQPRQWKRSHUDWLQJ
H[SHQVHWGEFKRR OHW F KDHFO@ & H VB U Y LER P S O HWLH/OW\
IUHKR)RQGDVZKH@ KHLQR®RXVDYLQ@XKHVDY KGWKRXVDQ
RIGROODHD DQ® KXS IURFGRWEDWLPSOH DUARRQILGH
WKDW 6FKRROH\ OLWFKHOO ZLOO EULQJ \RX

- )RRG opQxIDFwxUH IR

‘H GHF L GWR3 JD6 AK R ROLHN F KAHBDA@D ORPHY QLIRURM. QHQ
H[SHQVHBDW[WUHRIPSUHW KBRMK R ROWHN F ZID@®E R XWR
UHGXFHPRQWEORQXQLIRERRYHU ZLWKRXWXLDQQJ
YHQGRU FKDQJH
2YHURX®I[SHUL HQRBKE KR R OHW F KZHDOIQ H D VR Q QWRND
FRXSRIKRXWWRBDW KMKEBIRFXPHQWN\H T X L ILRHVE K HDUG L W
' LWKDRIHZHHNWKISURY LIBHZL WK DOYHS RWRD@HQWLILHG

VDY LQ@KHWKHRO O RZ$ZE WKKYHH Q GIRQUE Q VX WHKWHD YL Q JV

ZHUH LPSOHPHQWHG DV TXLFNO\ DV SRVVLEOH

, ZRX OGN URQHFR P P HIQ@ R @HR R NW@IH G XWHK HEDUVLQH V V
H[SHQWHRVHDRKWRF KR ROWHN F KHKM® | | HOUY D O X D/EHQHY L F H

WKDW FDQ KHOS DQ\ EXVLQHVV VDYH WK GV RI GRO
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6FKRR®\ 0 WFKH@LY VKH LI HVW QGHS HOQGHQWFRWMUIHGX PARQ
FRQVXOWQJ ILP Q1 RUM $P HUFD Z MK RITLIFHV ILRP FRDWWR FRDWMQ
VKH 8 QLG 6VIVAV DQG &DQDGD : H YH VSHQWAKH SDWV  \ HDUY KHGSLQU
RXUFQHOW EHFRP H | LODOFID@ DZ DUH Rl VIKHLU YHOGRUUHIMROWKISY ,Q
RWHUZ RUGV Z H EDMQFH VKH SRZ HUG\ QDP LF EHVYZ HHQ RXUFQHQW
DOG VK HLU YHQGRW

: HWADVAI LIFD@ QHJRWDVWA RQ EHKDO RI RXUFQHQW KHELQI WKHP
DYRLG | LODQFIDA@ GLDIQIQJ FRQWDFW RSWP 1] LQU I1XQGV ILRP ViKH
JLRXQG XS 7KH UHVX®V 3HDFH RI P 1OG IRURXU N FIHQW NQRZ LQJ

WH KDYH VIKH EHVWT XRW EDVHG RQ RXUFRP SHVIMH SUFLQJ GDVID
Z IMRXVWDFUL LFLQJ LOWAUDDOWP H DQG UHVRXUFHV

9 HQGRU1 HXWDO

2 XULQGHSHOGHQWDQG

REMIPAYH UHFRP P HQGDWRQV.

DUH EDVHG VRBI® RQ RXU

FOHOW EHVWOWULHW : H R
LHFHLYH QR NLENEDFNV O A%l AE
LHVIGXDY RULQFHOWYHV | LRP

SLRYIGHU/ 6VDUAQU Z VK 6KDQQRQ O LVFK®A
6FKRR®A 0 LVPKH@P HDQV 6WUDWHJL

WIUAQJ Z MK \KH EHVWSUFH

3KROH
UHI DUSBIW Rl SURU
H[ SHUHQFH P DODJLQJ YHQGRU
FRW © HEVLWMA
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