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To whom it may concern,

| am writing this letter to recommend North Valley Bank - Mount Sterling as a distinguished financial
institution serving the Mount Sterling, Ohio community. It is widely recognized for its comprehensive
approach to meeting a broad range of personal and commercial banking needs, supported by a
commitment to professionalism and community engagement.

It offers a diverse array of services, including traditional checking and savings accounts, business and
personal loan options, investment account services, and card services, in addition to convenient online
and mobile banking tools that help streamline financial management. Its service offerings also
encompass treasury management solutions, financial calculators, ATM locator assistance, and support
for wire transfers and other key banking functions.

A notable strength is its team of capable professionals who consistently demonstrate expertise,
attention to detail, and a dedication to client service. They work collaboratively to ensure that inquiries
are addressed with thoroughness and that clients receive sound guidance, fostering an environment of
trust and reliability.

| highly recommend North Valley Bank - Mount Sterling as a well-structured and dependable bank. Its
combination of comprehensive financial services and a committed, knowledgeable team position it as a
strong institution for individuals and businesses seeking informed and responsive banking support.

Sincerely,
John O'Connell

Strategic-Partner
Schooley Mitchell
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