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To whom it may concern:

| am pleased to write this letter of recommendation for ServiceMaster Kwik Restore, a property
restoration and cleaning company located in Cary, lllinois. It is dedicated to helping residential and
commercial customers recover from unexpected property damage through reliable service and
professional restoration solutions. With a strong focus on customer satisfaction, it strives to make the
recovery process as smooth and manageable as possible.

ServiceMaster Kwik Restore offers a comprehensive range of services, including water damage
restoration, fire and smoke damage cleanup, mold remediation, storm damage recovery, and
emergency restoration. It also provides carpet and upholstery cleaning, air duct cleaning, contents
cleaning, reconstruction services, and biohazard/crime scene mitigation. Through its diverse offerings, it
helps restore properties while addressing the needs of homeowners and businesses.

A key strength of ServiceMaster Kwik Restore is its outstanding team, including Dan Falese, Director of
Business Development. Dan brings professionalism, dedication, and a strong commitment to customer
satisfaction, helping build lasting client relationships and support business growth. The experienced
team works closely with customers, providing clear communication, personalized support, and quality
service throughout the restoration process.

| am pleased to recommend ServiceMaster Kwik Restore to individuals and businesses seeking
dependable property restoration and cleaning services. Its combination of comprehensive solutions,
knowledgeable team members, and commitment to customer satisfaction makes it a valuable resource
for the Cary community.

Sincerely,
Shane Murphy
Strategic-Partner
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