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To whom it may concern,

| am pleased to write this letter of recommendation for CanadaDirect, a highly respected company
based in Dorval, Quebec. With over 35 years of experience, it has established itself as a leader in
providing comprehensive inbound and outbound phone solutions for businesses.

CanadaDirect's services are invaluable for businesses looking to improve performance and customer
satisfaction. It offers a variety of solutions that are designed to enhance brand awareness, drive sales,
and deliver outstanding customer experience. It helps to empower companies to strengthen their brand
presence and foster stronger customer relationships. The company’s commitment to quality and
customer service is evident in everything it does.

The team at CanadaDirect is made up of highly skilled and dedicated professionals who are committed
to helping their clients succeed. Their expertise in phone channel marketing, combined with a customer-
centric approach, ensures that businesses receive tailored solutions that meet their unique needs. The
company’s reputation for reliability, professionalism, and excellence is a testament to the talent and
hard work of its team.

| wholeheartedly recommend CanadaDirect to any business seeking reliable, effective phone marketing
solutions. It is a trusted partner that can drive success and elevate the customer’s experience.

Sincerely,
Stephan Lafreniere

Strategic-Partner
Schooley Mitchell

Suite 113, 5-200 Green Lane East, East Gwillimbury, Ontario LON 0Z7 http://www.schooleymitchell.com/slafreniere
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