Do you have time to analyze
your wireless bills every month?

Most businesses just pay their wireless bills
without any scrutiny if they don’t vary too
much from month to month. The truth is,
most owners, CFOs, and other members of
senior management simply don’t have time
to analyze their bills that frequently.

Unfortunately, this can lead to wasted money
due to rate creep or billing errors. Errors that
you might be charged for, without realizing,
can include:

e Billed for disconnected services -
sometimes, after cancelling a service
such as an extra phone line or data add-
on, a customer may still find themselves
incurring charges for the extra service
they did not receive.

¢ Billed for another customer’s services -
these kinds of mistakes happen and can
be quite costly if not flagged.

¢ Non-recurring errors — there can be many
one-time mistakes, such as incorrect
service or overage charges, that are easily
resolved as long as they’re noticed.

e Tax errors — if your business operates
in multiple nations, states, or regions,
multiple tax laws and processes may
leave you susceptible to errors you don’t
understand or know to look out for.

So, when you don’t have

the time to analyze your
bills, what do you do?

That’s where Schooley
Mitchell comes in.

We analyze our client’s
wireless expenses to
determine whether
they are overspending, and if cost-saving
solutions can be found. Once we present
our findings, if the client chooses to move
forward with implementation, we remain
as a single point of contact for ongoing
monitoring, analysis, and support.
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What this means is, not only do we ensure
you’re paying fair, correct rates on your
wireless bills, but we continue to be vigilant
on your behalf on an ongoing basis.




