March 28, 2024

My company, Barrett School of Music has only been working with William and his team at Schooley
Mitchell for a few months, but the positive impact on our operations and finances is already easy to see
and feel.

Although we have internally attempted to negotiate on several occasions with our merchant service
provider, we have never had any luck. In fact, those conversations have been drawn out with no clear
standardization and poor customer service. Utilizing Schooley Mitchell has entitled us to huge savings on
a monthly basis, which will only increase as our company grows.

Another major win here is the fact that William's team now handles all communications with our
merchant service company. We never interact with them now, and Schooley Mitchell acts as a
watchdog, looking for better deals and continuing to negotiate on an appropriate timeline with our
provider.

We have loved working with William's team and will look for additional areas where we can further
utilize Schooley Mntchell
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