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October 1, 2004
To whom it may concern:

Communications systemns and services, while a necessary component to our business
have become very high tech and complicated and we do not have the time to research
alternative services not check complicated billings.

In January of 2004, we engaged Schooley Mitchell Telecom Consultants to review the
services we were using and see if we could mmprove our exasting services lower costs.
Schooley Mitchell reviews our cellular, paging, land lines and long distance services.
They found that we had the right services for our needs and were able to reduce our
communication expenses by 24%.

In addition Schooley Mitchell is now reviewing our services each quarter to ensure our
services continne to meet our needs.

We recommend Schooley Mitchell’s service to any company looking to tmprove their
communications services or lower costs.

Nick’s Woodcraft specializes in commercial custom wood work. Our industry is
growing rapidly and the communications services are very demanding, Schooley
Mitchell’s efforts are appreciated.

Sincerely,

2

Lisa Dahl



