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SCHOOLEY MITCHELL TELECOM CONSULTANTS
831 HIGHWOoOOD DRIVE
BLOOMFIELD HILLS, M|l 48304

To ANYCNE THINKING OF USING SMTC:

WE ENGAGED SCHOOLEY MITCHELL TELECOM CONSULTANTS TO REVIEW OUR
BUSINESS COMMUNICATIONS SYSTEMS INCLUDING LOCAL, FAX, LONG DISTANCE
AND INTERNET SERVICES. THIS WAS EXTREMELY BENEFICIAL FOR OUR
COMPANY AND WE WERE IMPRESSED WITH THEIR ATTENTIVENESS AND
PROFESSIONALISM THROUGHOUT THEIR ENGAGEMENT WITH US.

THEIR EXPERTISE AND SPECIALIZED TOOLS PROVIDED US WITH SIGNIFICANT
BENEFITS. WHILE WE FOCUSED ON OUR OWN DAY-TO-DAY BUSINESS
ACTIVITIES, THEY SPENT THEIR TIME REDUCING OUR TELECOM EXPENSES AND
PROVIDING US WITH RELIABILITY IN THE FUTURE.

STEPHANIE. TOOK THE TIME TO UNDERSTAND OUR COMMUNICATION NEEDS-
BOTH CURRENT AND FUTURE. SHE REVIEWED OUR CURRENT SYSTEMS AND
PROVIDED US WITH A PROFESSIONAL REPORT OUTLINING OUR OPTIONS AND
RECOMMENDATIONS. STEPHANIE MANAGED THE ENTIRE IMPLEMENTATION OF
THE NEVW PHCNE SERVICE AND THE TRANSITION WAS PERFECT.

IT WAS GREAT TO HAVE SOMEONE WE CCULD RELY ON TO FOLLOW THROUGH
WITH THE PAST AND CURRENT PROVIDERS TO ENSURE THE BILLING AND
SERVICES WERE HANDLED APPROPRIATELY. ADDITIONALLY, WE CONTINUE TO
RECEIVE ON-GOING SUPPORT FROM STEPHANIE AND HER TEAM. THEY ARE
COMMITTED TO DELIVERING GREAT CUSTOMER SERYICE.

WITHOUT RESERVATION, WE WOULD HIGHLY RECOMMEND STEPHANIE WAYNE

AND SCHOOLEY MITCHELL TELECOM CONSULTANTS FOR FAIR AND OBJECTIVE
CONSULTING TO REDUCE ANYONE'S BUSINESS TELECOM EXPENSES.

SINCERELY,

JULIE TABISH
VICE PRESIDENT OF OPERATIONS



