The MDrtga e 2343 fueen Street East - Toronto, Ontarie - MaE 1G)
Coach P 4i6 405 G698 - 17 416 690 3316 ¢ e maill@mongagecoach.ca - www.morlgagecoach.ca
We make your mortgage magic. Now you pay it, now vou don't.

January 15, 2004

Susan Pimento
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2242 Queen St East
Toronto, Onlario
MAE 1G]

To whom it may concern

As a former employce of the telephone company, 1 had always considered myself to be savvy on the lopic
of telecommunications. 1 felt that my telecom services for my business were providing me with what |
needed at a fair price. Imagine my surprise when, after taking advantage of the FREE assessment made
available by Mike McMahon of Schooley Miichell, 1 discovered that | am able to save an additional 44%,
ofT my regular monthly telephone bills,

Mike was able to find ways to reduce my costs far beyond what | would have imagined was possible.
Just by making a few small changes, [ am able to redirect money that | was spending back into my growing
business.

As my business continues to grow, | know that | will look to Mike for providing additional expertise in
ensuring Lthat [ am making the right decisions when making changes to my telecommunications structure.

Mike was very responsive in following up on my request for a visit, and was quick to provide me with
the assessment and recommendations. | would wholeheartedly recommend Mike's services for any
organization that is looking for ways to reduce cost or even just to have the peace of mind that they are
correctly positioned with their telecom services,

Regards,
)

Susan Pimenio
Muortgage Consullant

The Mortgage Coach
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