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May 6, 2009

To Whom It May Concern:

We are very pleased to have engaged the services of Matt Schlege! and
Schooley Mitchell. | have to admit | was skeptical in the beginning. We had tried
telecom consulting services in the past with no measureable results. The experience
with Schooley Mitchell has been like night and day. They performed a careful analysis
of our services and became intimately familiar with our requirements and usage. Based
on their knowledge of our needs and their expertise in the area of telecommunications,
they were able to provide the following: 1) a recommendation for a service configuration
that dramatically reduced our required services; and 2) best-in-class pricing for the
services that we need to maintain.

Matt presented Schooley Mitchell's findings and recommendations in a
comprehensive and professional report. Since we chose to move forward with the
recommendations, Matt has been with us every step of the way, working with our staff to
ensure that the new services are implemented and billed properly and that the old
services are turned off. As a result of Schooley Mitchell’'s recommendations and actions,
we are on track to save nearly 50% on our voice service costs! We could not be happier
with these results. We welcome the opportunity to recommend Matt Schlegel and
Schooley Mitchell to any firm serious about optimizing their telecom services.

Sincerely,

Susan Harris
Chief Operating Officer
Burr Pilger & Mayer, LLP
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