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To Whom It May Concern:

Please accept this letter of testimonial on behalf of Schooley Mitchell Telecom
Consultants. We engaged Schooley Mitchell to review our existing systems as well as 10
help us select a new phone systemnl.

We were very pleased with the results provided by Schooley Mitchell. They acted in a
professional and courteous marnner throughout the engagement. They were able 0 find
savings that were significant to our office through the review of our existing systems.

They also worked well with our staff in determining our real needs for a new phone
system before requesting supplier information to meet those needs. They prepared
requests for quotes, procured quotes from several qualified suppliers and ensured that our
needs were met by the selected supplier. They ensured that the implementation was
completed quickly and efficiently. Schooley Mitchell’s involvement from start {0 finish,
saved our staff countless hours as well as the uncertainty of making decisions about
technology that was not familiar to us.

In addition to the time savings for our personnel, we feel that we recovered the fee
charged by Schooley Mitchell, through actual cost savings for the purchased system. By
creating a competitive environment and matching our needs, both current and future, (0
the selected system, Schooley Mitchell was responsible for saving us a significant
outflow of funds.

We highly recommend the professional and expert services of Schooley Mitchell
Telecom Consultants to any business or organization.

Yours Truly

Nancy Bomasuit
General Manager

Th Businexs, Por Business Since 1.8 60




