Mark IV Industries Ltd.
6030 Ambler Drive

- : "' Mississauga, Ontario
L4W 2P1

Telephone: 905-624-3020

Fax; 905-625-6197

March 14, 2002

To Whom It May Concern:

Mark IV Industries is a large and complex group of businesses with multiple locations, business
registrations, and individualized supplier arrangements. Much of this complexity makes evaluation of
telecom contracts and services both time-consuming and costly. After comparing several competitive
quotations, Schooley Mitchell Telecom Consultants was selected to rensgotiate our telscom contracts with
our pre-selected telecom suppliers, : - '
During this engagement Melissa Davis, a Schoaley Mitchell Telecom consultant, managed to secure
significant discounts of over and above what we wers able to negotiate ourselves, In doing so Melissa
handled herself with a high degree of professionalism and ensured the transition to the new payment
schedules occurred without issue,

Based on the benefits realized by Mark IV Indt.istries, I would highly recommend both Melissa Davis and
Schooley Mitchell Telecom Consultants for any business wanting to renegotiate their telecom contracts.

Director, Information Systems



