CITY OF STRATFORD
Stratford, Ontario

To Whom It May Concern:

Schooley Mitchell has been working with the City of Stratford in a consulting capacity related to
our new wireless data communications system, since January 1997. We have been most pleased
with the professionalism and flexibility shown by Schooley Mitchell staff throughout this
assignment.

Their involvement has included the identification of our needs related to this cutting edge
technology as well as the ultimate supplier selection. Schooley Mitchell staff then monitored the
implementation of the system and ensured excellent training designed to gain optimum efficiency
was provided. They have also been involved in the design of cabling solutions to integrate our
local area network and our Radio Frequency data communication wide area network. On an
ongoing basis, they continue to provide supplemental training,, supplier liaison and monitoring
services, as well as troubleshooting support.

We are very pleased with the professional consulting services provided by Schooley Mitchell
which is precisely why we renewed their contract to continue providing service throughout 1998.
We should not hesitate to recommend Schooley Mitchell to any organization requiring
professional consulting services.

Yours truly,
George Skowby

Director of Corporate Services



