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To Whom it May Concern:

Schooley Mitchell has been working with the Canadian Diabetes Association since 2001
to help reduce costs, and to streamline our telecommunications services. We couldn’t be
happier with the results.

The CDA has more than 100 locations across Canada, including both metropolitan and
rural locations. We deliver a multitude of valuable programs at municipal, provincial, and
national levels. As a result, we have significant communications needs.

Schooley Mitchell has been able to drastically reduce the number of invoices we process
each month. They have been able to help us reduce costs significantly, yet without a
reduction in service level. In addition, they have been able to recover funds where there
were errors in our telecom billings, which was a real bonus for a non-profit organization
that is always looking for sources of funding.

I value the independent and objective approach that Schooley Mitchell puts forth. They
are professional consultants that have always delivered efficient and timely service for us.
Their no-risk approach to delivering their services is icing on the cake, which made the
decision to engage them quite easy.

I would not hesitate to recommend Schooley Mitchell to any organization looking to save
time and money.

Yours truly
Michele Keith

Senior Buyer
Canadian Diabetes Association
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