LONG ISIAND
UNIVERSITYV<

e

C.W. POST CAMPUS

720 Northern Boulevard » Brookville, New York 115481300

June 6, 2005

Mr. Grew Lowry

Schooly Mitchell Telecom Consultants
120 West 15™ Street #5A

New York, New York 10011

Dear Greg:

C.W. Post receives thousands of phone calls each day and an efficient means of
communication is essential to the campus community. When we needed to reorganize
our telephone system in an effort to make it more user-friendly, we contracted with you
to assist with the process.

You understood the unique needs of our campus and were able to tailor a custom Auto
Attendant system for us. Working with you was an absolute pleasure for you are
knowledgeable, professional and an expert in the field. You took the time to understand
our needs and made yourself available for consultation throughour the entire process.

You are an asset to Schooley Mitchell Telecom Consultants and you are someone who
epitomizes the ideals of personal service and attention and you should be commended for
your excellent work.

Most Sincerely,

CA g

Dr. Pamela Lennox
Associate Provost for Campus Services
C.W. Post Campus of Long Island University
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