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June 23, 2003

Neil Hostein

Schooley Mitchell Telecom Consultants
21 Westie Road, RR 1

Brantford ON N3T 5L4

Waterloo, 1:30 p.m.

Good afternoon Neil:

It has been a pleasure working with yourself and your team at Schooley Mitchell. The
professionalism, integrity and honesty was refreshing to find. The experience that you
brought to the table made it much easier for me to make decisions on our
communications systems.

The Schooley Mitchell route is one that | would recommend for any small, medium or
large company. Your organization was able to optimize everything in a short period of
time with no worries. We are now saving money on a monthly basis and have someone
to monitor our communications bills, even when we aren't looking. It is one thing off of
our plate that allows us to concentrate on our core business even more.

Thank you again and | look forward to a great working relationship and being able to
recommend you to any of my clients and business associates.

Warm regards..

Curtis McLean B. Comm
Director of Business Development
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