QUATIC INDUSTRIES INC.
P.O. Box 952
GUELPH, ONTARIO

E-MAIL MESSAGE |

June 13, 2003

Neil Hostein

Schooley Mitchell Telecom Consultants

21 Westie Road

Brantford, Ontario N3T 5L4

Hi Neil:

The changes to our telecommunications systems have all been completed and | want to thank you for
your assistance. | am looking forward to the savings these change will create as well as the reassurance
that our system are giving us quality service.

Your professional approach to the process has been greatly appreciated and it has been a pleasure
working with you and your team at Schooley Mitchell.

I have been extremely pleased with the entire process; from the initial meeting to the analysis and
recommendations and finally the implementation, everything has proceeded quickly and efficiently.

I would not hesitate to recommend Schooley Mitchell to any of our clients and business associates.
Thank you for your assistance and | look forward to a continuing working relationship.
Best regards.

Terry Leis, CFO
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