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September 2003

The Guelph Community Health Centre has recently had Mr. Neil Hostein from
Schooley Mitchell Telecom Consultants do an evaluation of our telecommunication
rates, services and internal system. The Centre is about to embark on a renovation
and expansion and was interested in ensuring that we had the most cost and service
effective system we could afford.

The Guelph Community Health Centre's experience working with Neil Hostein was
very positive. Schooley Mitchell representatives were professional and easy to
work with. They were very respectful of the agency's limited resources and
expertise in the telecommunications field. They continued to be supportive even
when our agency was not able to implement all of their recommendations.

The Guelph Community Health Centre would certainly consider using the services of
Neil Hostein and Schooley Mitchell in the future and does not hesitate to highly
recommend them.

Yours Sincerely,

i

Konnie Peet
Executive Director



