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August 8, 2004

To whom it may concern:

We engaged Sean Fox of Schooley Mitchell Telecom Consultants to review our cellular services, which
represent a significant expense to our business. On the heels of an internal review, Schooley Mitchell
was able to save us an additional 18% with our existing supplier. Schooley Mitchell presented a
professional report that was thorough, easy to understand and applicable to our business.

Sean meets with us on a quarterly basis to review our bill for accuracy and to make subsequent
recommendations on ways to trim our costs. | appreciate the ongoing vigilance Schooiey Mitchell
offers as part of their service.

As a growing company, we are constantly making modifications to our cellular plan. Many of our 40
cellular users require different needs and Schooley Mitchell has worked with us to understand our
business environment and to make recommendations that are objective and in our best interest.

Based on our results, we strongly endorse the services offered by Schooley Mitchell to any business,
large or small, looking to save time, improve upon service levels and reduce cost.
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