March 11, 2005

To Whom It May Concern:

In June 2004, Gold Star Chili retained the services of Schooley Mitchell Telecom
Consultants to review our telecom expenses and identify opportumities for improved
efficiency and savings. In addition to our corporate office, Schooley Mitchell reviewed
the telecommunications environment of 19 Gold Star loeations.

The appeal of Schooley Mitchell to us was that its telecom expense review process was
undertaken on a cost recovery basis, meaning there was no up front cost to us -- no cost
unless and until savings were realized.

Sean Fox of Schooley Mitchell completed a review for us and provided us with a
professional report summarizing the analysis work he had done. Sean’s report also
included several recommendations on ways we could trim our local, long distance and
cellular expenses.

We approved those recommendations, which Schooley Mitchell implemented for us and
our organization is now enjoying savings. Schooley Mitchell’s expertise and knowledge
of the telecom market became evident when they provided us with unexpected cost -
savings that made both business sense and reduced our overall telecom costs by 30%.

We are very pleased with the professionalism and guality of service which was, and
continues to be provided to us by Schooley Mitchell. We would not hesitate to '
recommend Sean Fox and Schooley Mitchell to any organization to service their telecom
consulting needs. i

Sincerely,

Marianne Williger
Office Manager
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