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October 19, 2003
To whom it may concern:

Sean Fox of Schooley Mitchell Telecom Consultants approached my company with an offer to review my business
communications svstems including my local, fax, internet, long distance, and cellular services. All at no charge!
The only way he would charge a fee would be if he was able to reduce my communications expenses without
sacrificing my service levels. At first, I was doubtful that the review would be able to generate any savings to my
company as [ monitor my expenses on a regular basis.

Initially, he reviewed all of our monthly costs for each service I utilize for the three prior months. The process was
unobtrusive and simply involved making some copies of recent invoices. He then presented us with a professional
and detailed report showing us exactly what services I was using along with my actual costs. He gave us the
security of knowing I was making many of the right decisions but also uncovered additional ways to cut costs. In
fact, Schooley Mitchell was able to provide my company with over 23% in savings with no degradation in service.

I feel the independent and objective services offered by Sean has been valuable to my business. He has delivered on
his commitments in a timely and professional manner and continues to review my bills for accuracy and subsequent
savings opportunities. As a business owner, I save both time and money by partnering with Schooley Mitchell.

I recommend the consulting services offered by Sean Fox of Schooley Mitchell Telecom Consultants,

Sincerely,

David Mannerino
Personal Financial Representative
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