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To Whom It May Concern:

I would like to point out the fine work done by Jim Welch of Schooley Mitchell Telecom
Consultants. During a visit to our office Jim described the process where our invoices are
analyzed. Using his corporale (ools comparisons are made to thousands of tarifs
ncgotiated by Schooley Mitchell. Jim was able to show this to our current carrier.
Sticking with our current carrier was our preference as switching would be disruptive to
our business. Jim negotiated savings for vs of almost $2000.00 or 38% of our annual land
line costs, Him also found billing errors greater than $450.00 and obtained credits to our
invoice, e is working on another error that could return =$600 to us.

Jim’s next task is our wireless devices, eighteen in total. We are looking forward to sce
the outcome of this audit. Total Foundations recommends the services of Schooley

Mitchell Telecom Consultants.

Sincerely,

A A

Mark Bratton

Total Foundations
Friday, December 18, 2009

hrhii@agl.com



