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To whom it may concern:

Being an accounting firm, having reliable phones and phone service is very
important to our business. While our phone service has proven reliable over the years,
the phones themselves had become dated and increasingly cumbersome o use. When we
engaged Schooley Mitchell to review our telecom setvices and costs, we made Matt
Schlegel aware of our interest in modernizing our phone system.

Matt provided us with several options to consider. The option that intrigued us
the most was a solution that allowed us to update our phone system using the savings that
we realized from a lower cost of service. We chose this recommendation and were happy
to have Matt involved during the transition from the old to the new system and service.
We hear horror stories from our clients and colleagues who have themselves managed the
transition to lower cost services, only to find that the services did not work as expected,
either being unreliable or having poor voice quality, or both. Matt Schlegel selected a
cost saving service suited to our business, and he ensured that the new services worked to
our satisfaction.

Having just gone through the busy tax season, we gave our phone service a good
test. We are pleased with phones, the reliability of the service and the quality of the
voice. We are happy to have the features of a modern phone system at our disposal,
which enables us to better serve our clients, We are grateful to Matt Schlegel and
Schooley Mitchell for their thoughtful recommendations and their careful guidance.

Sincerely,




