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To whom it may concern:

DFMSim's mission is to provide versatile and user friendly software tools to simulate the key and
critical semiconductor process steps in semiconductor manufacturing. Our team is a diverse
group of experts distributed around the globe. We must be able to communicate with each other
whether we are in the office or on the go. When we moved into our new headquarters in Palo
Alto, CA, we turned to Schooley Mitchell and Matt Schlegel to support the selection and set up of
our new phone system.

Matt took the time to understand our communications needs, both current and future. He
considered cost, capability, flexibility, and the global nature of our team and our business. He
carefully reviewed systems and services that could meet our needs, and he provided a
professional report laying out options and recommendations.

After supporting us through the selection process, Matt managed the entire implementation of the
new phone system and service. It was great to have someone on whom | could rely to follow
through with vendors, manage scheduling and close out issues as they arose. Additionally, Matt
has provided ongoing support — | can tell he is committed to delivering a great customer
experience and shows that by proactively identifying issues and following up.

Thanks to Matt Schlegel and Schooley Mitchell for your assistance with our communications
systems. It is great to have a reliable partner in whom we can trust.
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