CARROLL HALLIDAY, Inc.
1700 Columbus Ave., P.O. Box 428
WASHINGTON C.H., OHIO 43160

§ LINCOLN “Since 19327
T S E-MAIL - hallidays@chford.com
Mcreury @ WEBSITE - www.chford.com

Bus. 740-335-1670
Fax 740-335-3713
Toll Free  800-358-3673

[

January 21, 2008

To whom it may concern:

Greg Ptacin of Schooley Mitchell Telecom Consulting did a project for Carroll Halliday,
Inc. that was very valuable in deciding what to do with our telephone system.

His analysis was prompt, casy to understand and provided recommendations that reduced
costs and provided a basis for upgrading the phone system itself; Greg also identitied a

data issuc that need to be resolved.

I recommend Greg and Schooley Mitchell for any business that wants to get a handle on
telecom costs.

Sincerely

David T. Ogan Jr.
Prcsident



