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January 2 l ,  2008

To whom it rnay concern:

Greg Ptacin of Schooley Mitchcll Telecom Consulting dicl a project firr Carroll Halliday,
Inc. that was vcry valuablc in clcciding what to do with our telephone systern.

His analysis was prompt, easy to understand and proviclccl rccomrncnclations that rcduced
costs and proviclecl a basis firr upgrading the phonc systcm itsclf. Grcg also iclcntificcJ a
data issuc that necd to bc rcsolved.

I rccommend Grcg and Schoolcy Mitchell fbr any busincss that wants to gct a handlc on
tclccom costs.

Sinccrcly

a . ( -4y-F

David T. Ogan Jr.
Prcsiclcnt


