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To Whom It May Concern:

AAA Fair Credit Foundation recently had the opportunity to work with Schooley Mitchell
Telecom Consultants wherein Steve Oscarson analyzed various alternative telecommunication
systems. Mr. Oscarson was very professional in his approach and presented his analytical findings
with our best interest in mind.

We wanted to review the market place, and Schooley Mitchell promised to be objective and have
our best interests at heart and indicated that they thought they could reduce our expenses. They
provided a very thorough analysis showing a number of options. We liked our current provider’s
customer service and Schooley Mitchell proposed several options and used these options to
leverage against our current service provider and provided a 33% decrease in costs. We realize
now that we were probably overpaying, and we are glad we hired Schooley Mitchell to show us
ways to reduce our overhead costs.

AAA Fair Credit Foundation would not hesitate to work with Schooley Mitchell in the future to
insure that we have and maintain the best rate plans and systems available that meets the
Company’s needs. I also would not hesitate to recommend Schooley Mitchell Telecom
Consultants to any business to assist in reviewing all of its communication system needs.

Sincerely,

% |
Preston Cochrane
President and CEO
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