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April 8, 2010

To all interested parties:

Volunteers in Medicine secured the services of Schooley Mitchell Telecom Consultants in the
winter of 2009. Andrew and Paul McMenamin worked diligently with our staff to perform an
audit and evaluation of the communication services we had been paying for. Through their
efforts we have nearly halved our monthly telecommunications costs will no degradation in
service and a faster internet connection as well.

Volunteers in Medicine recommend the services of Schooley Mitchell Telecom Consultants for
any business that desires to control and manage their communications costs while maintaining
their current service levels. Andrew and Paul delivered results with accuracy, integrity, and
efficiency. They explained the process, continually provided information on the research
progress, and in the end delivered valuable results.

Sincerely,
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Frank W. Bowen, M.D.
Medical Director
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