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To Whom It May Concern:

The Hilton Head Island — Bluffton Chamber of Commerce secured the services of
Schooley Mitchell Telecom Consultants in the winter of 2010. Dr. Paul McMenamin
worked diligently with our staff conducting an audit and evaluation of our overall
communication services. Dr. McMenamin worked to understand our needs and provide
a solution that meets our operational requirements. Through his efforts, we have
reduced our telecommunications costs by over 20% will no degradation in service and a
faster internet connection as well, without changing our preferred service provider.,

The Hilton Head Island — Bluffton Chamber of Commerce highly recommends the
services of Schooley Mitchell Telecom Consultants for any business that desires to
control and manage their communications costs and maintain or grow their service
requirements. Dr. McMenamin delivered results with accuracy, integrity, and efficiency.
He explained the process in plain terms, continually provided information on the
investigation progress, and in the end delivered valuable results. This project has
provided real benefit to the Hilton Head Island — Bluffion Chamber of Commerce as we
move forward in the growth of our local economy.

Sincerely,

Z4;
Ray(eal

Controller — Hilton Head Island-Bluffton
843-341-8371
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