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John A. "Jay" Gates III
Gates Antiques

12700 Old Buckingham Rd.
21 April 2010

Wm. Kermit McKelvy

Schooley Mitchell Telecom Consulting
2421 Westwood Ave., Ste. C
Richmond, VA 23230

Mr. McKelvy:

[ wanted to say thanks to you and Schooley Mitchell for the support and service you are
providing Gates Antiques. Your services saved us 28% on our telephone, internet and

wireless costs which is great particularly in the current economic environment. You also
have been available to give me quick answers to daily questions and issues [ have faced.

Rarely do I have the time or desire to learn all I need to know about or to manage my
business communications, but they are a necessity. These services are also expensive and
the industry changes rapidly. It is great to know Gates Antiques has a business partner
with this expertise watching the industry for opportunities on our behalf.

Thanks again for the support.
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