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May 15, 2009

Schooiey-Mitchell Telecom Consultarts
21 Westie Rd, RR#1

Brantford, ON

N3T 514

Caonada

Dear John,

| would like 10 take this opportunity to thank you and your team for helping us take confiol of our
telecommunications services.

As a Vice President, Information Technology, | have many responsibilities and it is hard to find fime to
deal with details of our telecom coniracts, contacts with suppliers, monthly monitoring ond changes.
You and your team have proven fo be a fremendous help in performing these services for us as well
as saving us substantial amount of money by switching our services to different providers or
renegoiiating new coniracis with existing service providers.

Fwould like to extend a sincere thank you to you and your team and recommend your services o
anyone who is serious about streamlining their telecom and saving money along the way.

Best regards,

Douglas Topalovic
Vice President, Information Technology
Heritage Education Funds Inc.
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