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October 8, 2009
Schooley Mitchell Telecom Consultants
c/o David Nelson, Sharon Kim

To Whom It May Concern:

Please let this serve as my letter of endorsement for the services provided by David Nelson and Sharon
Kim and the Schooley Mitchell telecom expense reduction program. We first met Mr. Nelson ata
conference where he was a featured speaker describing how to manage telecom resources in tough
times. Having tried to reduce our expenses internally without much success, we invited him to review
our company’s telecom records.

Mr. Nelson and his team performed a thorough analysis, and provided us with an objective risk-free
recommendation that did not cost our company anything out-of-pocket. | can attest to the fact that
anyone contemplating a telecom expense review by Schooley Mitchell has nothing to lose. They can
only improve your bottom line.

The results they delivered were outstanding. They streamlined our communication infrastructure by
eliminating unused and under-performing services which resulted in a 40% reduction in our voice
communication costs, and all of the savings were delivered without changing our current providers. We
will certainiy iook to them again in the future, as we consider reiocation to new faciiities in the coming
months.

We highly recommend that businesses invite Mr. Neison to expiain how to manage teiecom resources
for maximum return, because his team delivers real results that put money directly back to the bottom
line.

Sincerel

Sandy Kappas
Vice President
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