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To Whom It May Concern,

In 2008; Schnader Harrison Segal & Lewis, LLP sought out a company who could provide us
independent guidance on reducing our telecommunications costs. We reviewed several companies, and

chose Schooley Mitchell.

Important factors in our decision included the need for the vendor to be telecom-vendor neutral, and
positive recommendations from other law firms. We were looking for someone who would provide us a
number of creative options for cost savings.

Schooley Mitchell’s approach was comprehensive and fair. They not only found significant savings
through simple auditing of our phone bills, they also vetted other potential telecomm vendors that we
could opt to use going forward. They provided service options from several vendors from whom to
choose. They evaluated our existing contracts to ensure that we would not violate terms or incur
penalties.

In our case, we did replace some vendors with others. Schooley Mitchell facilitated everything from
service cutover through troubleshooting.

Based on Schooley Mitchell’s comprehensive service review and recommendations, Schnader Harrison
Segal & Lewis has experienced significant telecommunication savings averaging around 30% across our
Local& Long Distance voice services as well as our MPLS and Disaster Recovery data services.
Schooley Mitchell provides a detailed report on our cost savings each month, followed up with a
conference call during which we review the statement and make changes as necessary.

Based on their industry knowledge and expertise, I would highly recommend the services of Ted Kern &
Robert Hill of Schooley Mitchell for any business that is looking to outsource the time consuming and
tedious process of telecom expense management to fully optimize your telecommunication cost structure.

Schnader Harrison Segal &Lewis LLP, established in 1935, has maintained an excellent reputation for its
strong national and international legal expertise spanning more than 40 specialized disciplines. Schnader
Harrison Segal &Lewis currently maintains seven principle offices strategically located throughout the
United States.

Sincerely,

Schnader Harrisoh Sepgal & Lewls Lue
NEW YORK PENNSYLVANIA CALIFORNIA WASHINGTON, DC HEW JERSEY DELAWARE




