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Mr. William Kahn
P.O.Box 371
Saddle River, NJ 07458

Dear Mr. Kahn:

I just wanted to thank you for all the time and effort you put in to help me improve my
business's telecom services and cost effectiveness. You were thorough and went over all
the areas of my telecom services (both business and personal) looking for operational and
cost inefficiencies.

I am very pleased with the results of your work. I have clarity on the fact that some of
my services were already optimized. On the services that needed improvement, I am now
saving 32% per month on my telecom service bills.

The new carriers we are using are doing a fine job. We have not experienced any issues
or downtime in the transition. If fact, if I didn't see a new name on the invoice, I
wouldn't even know that I had changed services. Everything has been implemented
seamlessly.

Down the road, I know there are other changes I will need to make to continue to
keep my business abreast of the latest technology and innovations. I look forward to

having you continue to provide your expertise to help me take advantage of these new
services.

I would happily recommend your services to any other growing business and discerning
business owner.

Best regards,
ABog e i

Robert W. Scott, CFP
President
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