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October 16, 2006 
 
 
 
Neil Hostein 
Schooley Mitchell Telecom Consultants 
21 Westie Road 
Brantford, Ontario 
N3T 5L4 
 
 
 
Dear Neil, 
 
 
I would like to take this opportunity to thank you and your team for the extensive time and effort that you 
have spent in analyzing our telecommunication expenses and obtaining reductions on our behalf.  Schooley 
Mitchell has provided excellent customer service with all of our telecommunication needs over the last 
couple of years.     
 
We are pleased to continue working with Schooley Mitchell and look forward to the continued financial 
benefits, along with the prompt service that you will provide.   
 
Your team’s on going support is valued and appreciated.  I would certainly not hesitate to recommend your 
services to anyone. 
 
 
Sincerely, 
Mary Benson 
Technical Support Analyst 
 


