August 15,2006

To Whom It May Concern:

We recently hired the services of’ Andrew Graham with Schooley Mitchell Telecom Consultants
to perform an analysis of our office telecommunications. We were a bit skeptical about things
initially, but we soon changed our tune.

Andrew did a thorough analysis of our local and long distance services and with the work he did
he was able to save us a tremendous amount of time and money, not to mention headaches.
Through his negotiations with our vendors Andrew was able to save us 54% on our long
distance, over 30% on our local service and he was also able to get us a sizable refund from our
current vendor. Perhaps the best part is that we did not have to take any time out of our busy
schedules to see these changes implemented because he did all this for us. Throughout the whole
process it was clear that he had our best interests at heart and I trust that he will continue to
provide great service to us going forward.

We are very pleased with the degree of professionalism Andrew has demonstrated and we can't

thank him enough for everything he has done for us. I would highly recommend his services to
any business.

Sincerely,
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