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May 29, 2006

To Whom It May Concern:

Some time ago we were approached by Howden Young of Schooley Mitchell Telecom
Consultants. The basis of the original discussion was “had we had a recent review of our
various telecommunication costs?” No, we hadn’t and upon reflection, this area has
caused considerable anguish over the years. Technology in this area changes too rapidly
for the non-expert to keep up. So, I set-up a meeting with Howden.

What followed was a fairly brief, but very thorough, review of our telephone lines, our
in-WATS service, our long-distance service, our cell phones and our Internet service.
Not surprisingly, Howden came back with some recommendations for considerable cost
reduction. (I wasn’t surprised that cost-savings were available, but no one within my
organization had the requisite expertise to negotiate with the various providers of these
services.)

Howden has been truly independent and objective as he has re-negotiated with our
various telecom suppliers. We have been quite pleased with the results and wouldn’t
hesitate to recommend Schooley Mitchell Telecom Consultants, and Howden Young in
particular, to any business looking for telecommunications expertise.

Sincerely yours,
LEAVENS AVIATION INC.

Jeff Leavens
General Manager
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