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November 22, 2004

Neil Hostein

Schooley Mitchell Telecom Consultants
21 Westie Road

Brantford, Ontario

N3T 5L4

Neil and John,

On behalf of Walker Industries and all of our subsidiary companies I would like to thank
you both for doing such a wonderful job. By showing a tremendous amount of dedication

and persistence you have significantly reduced the telecommunication costs throughout
our entire group.

The professionalism and support in dealing with not only myself but the rest of my
support team was second to none. The process was painless and your attention to detail
was much appreciated and made the justification of your services very worth while.

1 would be more than glad to recommend your services to anyone in the future.
I look forward to continuing my working relationship with both yourselves and the

Schooley Mitchell team in the years to come.

Sincerely,

%( o

Armand J. Del Busso
Manager Information Services




