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April 8, 2005

Neil Hostein

Schooley Mitchell Telecom Consultants
21 Westie Road

Brantford, ON

N3T 5L4

Dear Neil,

I would like to take this opportunity to thank you and John for the extensive time that you have
spent in analyzing our telecommunication expenses and obtaining reductions on our behalf.
Your monthly diligence in making sure the savings actually show up on our invoices is much

appreciated.

You told us what you could do for us...and you went ahead and did it. I consider that to be the
foundation of a good working relationship.

I would certainly not hesitate to recommend your services to anyone.
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Connie Schuts
Controller



