Mackinnon Transport Inc.
405 Laird Road
Guelph, Ontario

N1G 4P7

(519) 763-1600

Neil Hostein

Schooley Mitchell

21 Westie Road, RR #1
Brantford, Ontario

N3T 514

Dear Neil,

We have been working with yourself and John Lake at Schooley Mitchell for a number of
months now and | wanted to write to express my gratitude and appreciation for all your
efforts. You have not only helped us to optimize our communications bills; but with your
help we have been able to get the most out of other projects.

You and your staff have given us a lot of ‘expert’ insight into the phone system setup in
our new office, internet access for our drivers and additional issues that have sprung up
since we began working with you. You and John have been easily accessible and
provided great customer service since the beginning.

| would not hesitate in recommending your services to other companies, and | look
forward to continue working together for years to come.

Sincerely,

f//oanna Gouveia

““IT Administrator
Mackinnon Transport Inc.
519 763-1600 (2273)




