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January 18, 2007

To Whom It May Concern:

We have enjoyed the telecom consulting services of Sean Fox of Schooley Mitchell
Telecom Consultants since February 2005. Schooley Mitchell conducted an enterprise-
wide review of our telecom services and presented recommendations that would save our
company over 40%. In our first year with Schooley Mitchell we saved over $62,000.
And in most cases that savings was achieved through our incumbent suppliers.

We decided to do business with Schooley Mitchell in large part due to their independence
and objectivity. They also serve as a single point of contact in trouble shooting all
communication-related issues. When we ran into some implementation challenges with
Verizon Wireless, Schooley Mitchell was there to help. Teresa Palmer of Schooley
Mitchell spent countless hours to ensure the plans were properly implemented and to get
us the appropriate pricing.

We feel confident Schooley Mitchell keeps our pricing plans optimized and acts in the
best interest of our company. As new concerns have presented themselves, Sean has
been able to step in and provide impromptu counsel. We continue to rely on Sean and his
team to support our changing telecom needs and would highly recommend their services.

Sincerely,

ENVIRONMENTAL QUALITY MANAGEMENT, INC.
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J. Kevin Fox
Chief Financial Officer
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