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September 21, 2005

To Whom It May Concern: .

We recently retained the services of Sean Fox and his team at Schooley Mitchell Telecom
Consultants to assist us in ensuring we were receiving the best value for our telecom
expenditures.

Sean evaluated our local, long distance, internet and cellular services and provided an
independent and comprehensive analysis. Schooley Mitchell’s negotiations have created
a savings of 33% and don’t require us to change suppliers for the majority of our
services. We found Schooley Mitchell’s report to be succinct and measurable and are
confident in their ability to keep us competitive in an ever changing environment.

Within two weeks of entering into the contract with Sean and his organization, our
mobile provider inadvertently dropped some important features on several wireless
phones in our company. I made one phone call to Sean and his staff about the incident.
Within an hour a member of his staff informed me that the features were back in service
and wanted to make sure everything else was in tact.

We have been very pleased with the services offered by Sean Fox and Schooley Mitchell

and would encourage any organization, large or small, to participate in their risk-free
analysis.

Regards,

o (2

Matt Auer
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