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May 19, 2010

To Whom It May Concern

We have utilized the services of Mike Estep of Schooley Mitchell Telecom Consultants since
December 2009, and in that time our company has saved approximately 33% on our local phone,
long distance and data services.

Schooley Mitchell conducted a company-wide review of our voice and data services, and
presented a professional report outlining our options along with their recommendations. Upon our
acceptance, Schooley Mitchell assisted with the implementation of new pricing plans and system
configurations. In our case our savings were achieved through our existing suppliers.

We feel that Schooley Mitchell has always operated in the best interest of our company and their
value has been measurable.

| We feel confident in recommending Mike and his team at Schooley Mitchell for any company
looking to tighten the belt on communication-related expenses. We found their business model to
be risk free and have been impressed with the results.

Sincerely,

\M
Anoop Sinha
| Director HR and Operations
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