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To whom it may concern,

We engaged Schooley Mitchell Telecom Consultants/ Pete Carfagno to analyze our
Telecommunications expenses and identify opportunities for improved efficiencies and
cost savings. The results were outstanding.

The appeal of Schooley Mitchell to us was that the expense review process was
undertaken on a cost recovery basis, meaning there was no up front cost to the firm — no
cost unless and until savings were realized.

They provided us with a report summarizing the analysis along with a set of
recommendations and action plan that would save us over 30% of the then monthly
spend. The results turned out better than expected at over 35% per month.

It was obvious to us, that Pete’s knowledge and understanding of the market place
provided us with this significant savings. The experience had a great outcome and the
service was timely and pleasant.

They initiated any changes required and informed our staff and the transition was smooth
and easy. We were very pleased with the service and professionalism of Schooley
Mitchell and Pete Carfagno and would not hesitate to recommend them to other firms or
any organization.
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